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Grade 12 Tourism is a CAPS-aligned school
subject that covers the management, practical

planning, and economic impacts of the global and _ A
domestic tourism industry. N i NS

[i] Tourism Séctors [3] Map Work and m Tourist Attractions

Tour Planning

« Calculating travel times,
world time zones, mapping

« Famous world icons,
natural and cultural
attractions, and

« Core concepts of tourism,
types of employment, and
industry operations.

rnutes._and building SADC/international
S < destinations.

itineraries.

. .-Lm.t‘.‘_Ti".’ITIES b .

Sustainable and Domestic, Reqional, “ Culture and Heritage
Responsible Tourism _?_nd International ‘ Tourism
ourism

« Environmental protection, _ . » World Heritage Sites and
social responsibility, and « Global events of international cultural uniqueness.

economic ethics (people, slgnlflcance and their
planet, profit). e economic effects. ﬁ A

':" HEG IONAL -

Foreign Exchange Communicaﬁon and @': Marketing

Customer Care
o Currency conversions, » Professional communication « Promoting South Africa
exchange rates, and the and handling client feedback. as a destination via agencies

strength of the rand. like (SA Tourism and TOMSA).
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= TOURISM 308
“PRACTICAL ASSESSMENT‘”

& ¥ The Grade 12 Tourism Practical Assessment

Task (PAT) is a compulsory, national
practical project that counts toward your

final National Senior Certificate (NSC) mark.

Compulsory Project: |

It is an official requirement set
by the Department of Basic Education

and cannot be replaced by any other task.

Skill Builder: .

It tests your ability to apply

classroom theory to real-world tourism
scenarios, build research skills, and solve
practical problems.

@

You receive an official theme an official theme
or resource pack from your teacher

(often focusing on a specific sector, trend, >
or scenario like sustainable practices, ﬂﬁ"
local attractions, or event/route planning).

,9‘ Structure and Phases K Key TOPICS Covered

The tasks in your PAT generally test your

Two Phases. knowledge of:

The PAT is split into Phase 1 and Phase 2, Tourist Attractions & Routes:

Aol LB
completed across specific terms during Map work, choosing destinations,

the school year under teacher supervision. y and analyzing why attractions succeed.
L

Marketing & Customer Care:

Promoting a tourism service and
understanding professional image
or service delivery.

MDEt of the work must bE: done at school
during designated tourism hours. Only specific

information-gathering or research parts
may be done at home.

~ Formattin :

Your final submlssmn must be neatly complied
—— | in A4 format, following the exact sequence
|._ of the official instructions.

Sustainable & Responsible Tourism:
Assessing ecological, social, and
economic impacts on local communities
and environments.
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The end-nf-year National Senior Certificate (NSC) paper is a
3-hour examination worth 200 marks, split into five compulsory sections.

Sectlon A (40 marks)

Short questions across all topics.

Map work, route planning, foreign
exchange, and calculations.

Tourist attractions, culture, heritage, \ N
and marketing. 9

Tourism sectors, sustainable, and
responsible tourism.

Domestic/international tourism,
communication, and customer care.
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